
Work share Collaboration Survey 

Data Report

1 Which of these are/were concerns for you about implementing SharePoint as your document/content repository? 

2

There were more smartphones sold than PCs in 2011 and forecasts for Tablet sales are predicted to be £242m by 

2015. Does your organisation plan to grant business users access to corporate documents and content repositories on 

mobile and tablet devices?

3

Thinking about how internal business users (such as employees, internal project teams, HR, finance functions) and 

how they use collaboration technology, which of the following would you expect to be their preferred tool sets? 

4

Thinking about how employees might collaborate externally for example with partners, customers and clients, what 

would you expect to be their preferred tool sets?

Source: Vanson Bourne
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Base: All respondents

Total

Retail, 

distribution and 

transport

Manufacturing Financial services
Other commercial 

sector

Level of customisation required 51% 40% 48% 64% 52%

Limited reporting and analytics 30% 40% 28% 32% 20%

Poor user interface 22% 12% 32% 20% 24%

We are not considering/using SharePoint 13% 16% 28% 4% 4%

I have/had no concerns 22% 32% 8% 28% 20%

Base 100 25 25 25 25

Base: All respondents
Total

1001 - 3000 

employees

More than 3000 

employees

Level of customisation required 51% 50% 52%

Limited reporting and analytics 30% 26% 34%

Poor user interface 22% 16% 28%

We are not considering/using SharePoint 13% 18% 8%

I have/had no concerns 22% 22% 22%

Base 100 50 50

Source: Vanson Bourne

Which of these are/were concerns for you about implementing SharePoint as your 

document/content repository?
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Base: All respondents
Total

Retail, 

distribution and 

transport

Manufacturing Financial services
Other commercial 

sector

Already have 24% 20% 20% 24% 32%

We plan to deploy within 12 months 30% 28% 24% 40% 28%

We are considering it 32% 44% 36% 16% 32%

We have no current plans to do this 14% 8% 20% 20% 8%

Base 100 25 25 25 25

Base: All respondents
Total

1001 - 3000 

employees

More than 3000 

employees

Already have 24% 30% 18%

We plan to deploy within 12 months 30% 26% 34%

We are considering it 32% 26% 38%

We have no current plans to do this 14% 18% 10%

Base 100 50 50

Source: Vanson Bourne

There were more smartphones sold than PCs in 2011 and forecasts for Tablet sales are 

predicted to be £242m by 2015. Does your organisation plan to grant business users access 

to corporate documents and content repositories on mobile and tablet devices?
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Base: All respondents

Total

Retail, 

distribution and 

transport

Manufacturing Financial services
Other commercial 

sector

Desktop email 71% 52% 88% 72% 72%

Office applications 62% 60% 80% 60% 48%

SharePoint 53% 52% 36% 68% 56%

Cloud-based collaboration applications 33% 44% 24% 32% 32%

Mobile and tablet applications 26% 24% 20% 24% 36%

Base 100 25 25 25 25

Base: All respondents
Total

1001 - 3000 

employees

More than 3000 

employees

Desktop email 71% 76% 66%

Office applications 62% 58% 66%

SharePoint 53% 56% 50%

Cloud-based collaboration applications 33% 34% 32%

Mobile and tablet applications 26% 30% 22%

Base 100 50 50

Source: Vanson Bourne

Thinking about how internal business users (such as employees, internal project teams, HR, 

finance functions) and how they use collaboration technology, which of the following would 

you expect to be their preferred tool sets?
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Base: All respondents

Total

Retail, 

distribution and 

transport

Manufacturing Financial services
Other commercial 

sector

Desktop email 71% 60% 88% 76% 60%

Office applications 53% 44% 72% 60% 36%

SharePoint 33% 36% 20% 40% 36%

Cloud-based collaboration applications 33% 52% 20% 24% 36%

Mobile and tablet applications 28% 12% 20% 24% 56%

Base 100 25 25 25 25

Base: All respondents
Total

1001 - 3000 

employees

More than 3000 

employees

Desktop email 71% 80% 62%

Office applications 53% 52% 54%

SharePoint 33% 30% 36%

Cloud-based collaboration applications 33% 30% 36%

Mobile and tablet applications 28% 30% 26%

Base 100 50 50

Source: Vanson Bourne

Thinking about how employees might collaborate externally for example with partners, 

customers and clients, what would you expect to be their preferred tool sets?


